Arizona Health Care Cost Containment System

QuickStart Guide

Office Of Individual and Family Affairs
AMPM 963 and 964

Note: Test data/information is displayed in the screenshots listed in this document

To create a new AMPM Record, Providers can navigate to https://qmportal.azahcccs.gov/ and log in.
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1. AHCCCS Users
e Loginas an AHCCCS user and click on the link titled OIFA in the lefthand navigation menu.
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Thank you for visiting QM Portal. In order to use the site, you must have an active account. Please login or register a new account
For questions, please contact our Customer Support Center at (602) 417-4451 or contact 1SDCustomerSupport@azahceces.gov

Extemnal User Log In AHCCCS User Log In
User Name Enter user name If you are an AHCCCS employee
Password | Enter password AND you are currently logged onto the AHCCCS network

AND you are accessing this application from a browser on your workstation

Then click the button below to use this application with your network login
Forgot your Password? credentials

Create new account?

Passwords are case-sensitive. After 3 failed attempts, within 15 minutes, your
account will be locked out, and you will either need to contact your Master
Account holder to unlock your account or use the Password Recovery feature
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The QMS Portal is intended for the use of Providers, Contractors and TRBHAs. This system is administered by the AHCCCS.

¢ A landing page will display several options:
o Add 963 Master Registry
o Add 964 Master Registry
o Search All

AHCCC A

A 53 5

Arizong Health Care Cost Containment System “y 3
,*‘ { - 4
QIFA = frHome L user Admin Bicreate .~ Q search .~ k cHR Blwaitlist Eout of State EoiFa Sy Exports QFr0 © Technical Assistance CrLog Out
‘ Add 963 Master Registry ‘

AHCCCS, 801 E. Jefferson Street, Phoenix, AZ 85034
Privacy Policy | Contact AHCCCS | HIPAA | @Copyright AHGCCS
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2. 963 Master Registry

e (lick on the Add 963 Master Registry option to add 963 master records.
e Enter data into the 963 Master Registry and click on the Save button to save the data.
e The saved record appears in a grid with an option to delete the record.

AHCCCS 3 4%, L858

OIFA>  #Home [MCreate - QSearch - W |0C WOHR [EWaitist [EoOutOfState [EOIFA SMyExports @FAQ @ Technical Assistance  (Log Out

963 Master | | 964 Master ‘ [ Search }

AMPM 963 PRSS Master Registry

PRSS Training Program Name: PRSSTrgProgram

Interstate Reciprocity: R Specialty GI2

Lasthame: = gy, Firstame: = 1o Date OF 8 5713172023
Graduation:

SEUEE This record was successfully Saved.

RecordID AgencyName Interstate_Reciprocity Specialty LastName FirstName DateOfGraduation DateCreated CreatedBy

Delete 3069 PRSSTrgProgram IR GI2 Testin Testfn 7/31/2023 12/26/2023 AHCCCS\LXVeerav

e Ifa 963 master record already exists, a message will be displayed if the user attempts to add a record
with the same training program name, graduate last name, graduate first name and date of graduation.
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OIFA> #Home WCreats.- Qearch.. #I0C

AMPM 964 PFS Master Registry

TPName964B8

Save

A Master record with Program Mame: TPName964BLast Name: sdsf123First Name: sdfeDate Credentialed:
12/01/2023 already exists.

e A 963 Master Registry required field validation message is displayed if any of the following fields are not
entered: Training Program Name, First Name, Last Name and Date of Graduation.

AMPM 963 PRSS Master Registry

+ Last Name is required.
* First Name is required.

» Date of Graduation is required.
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3. 964 Master Registry

e (lick on the Add 964 Master Registry option to add a 964 master record and click on the Save button to
save the record.
e The saved record appears in a grid with an option to delete the record.

AHCCCS

OIFA> fHome [iCreate » QSearch -~ -wiOC [OHR EOFA =MyExports @FAQ @ Technical Assistance  (®Log Out

963 Master ‘ [ 964 Master ] l Search

AMPM 964 PFS Master Registry

EESTER B R Arizona Complete Health

LastName: FirstName: Date

8 12/22/2023
Credentialed:
This record was successfully Saved.
RecordID ProgramName LastName FirstName DateOfGraduation DateCreated CreatedBy
Delete 3077 Arizona Complete Health Testin789 testfng 12/22/2023 12/26/2023 AHCCCS\LXVeerav

e A 964 Master Registry required field validation message is displayed if any of the following fields are not
entered: Training Program Name, First Name, Last Name and Date Credentialed.

AMPM 964 PFS Master Registry

ST iy B o Arizona Complete Health

LastMName: FirstName: Date
Credentialed:

« Last Name is required.
« First Name is required.

ﬂ * Date Credentialed is required.
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e If a 964 master record already exists, a message will be displayed if the user attempts to add a record
with the same training program name, graduate last name, graduate first name and date credentialed.

AHccCs B 4. L850

OIFA> fHome [Create -~ Q Search - wijoC BWOHR BEwaitist EoutOfState [E0IFA =MyExpots @FAQ @ Technical Assistance  (»Log Out

AMPM 964 PFS Master Registry

PFS Training Program Name: TPName964B

LastName: Date

Credentialed:

FirstName:

sdsf123 sdf9 12/01/2023

Save

A Master record with Program Name: TPName964BLast Name: sdsf123First Name: sdfoDate Credentialed:
12/01/2023 already exists.
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4. Search and Export

e Click on the Search All option on the main landing page.
e Use the Form Type dropdown list to select from several search options: 963A, 963C, 964A,964B, 963

Master and 964 Master.
AHCcCs ..ﬂ
“'T
QOIFA AHome Rsar Admin reate - Qs - : Fan © Technical Assistanca ELog Ot
OIFA Search
Please Entes Search Criteria
Form Typa -
AHCC S:l1E e‘\‘s: Strest, Phoani, A7 85034
Privacy Palicy i HiERAA | ©Copyright AHCCLC:

Select an option from the Form Type dropdown list.

Enter any search criteria into the available fields and click the Search button to view the search results.
*** If search criteria are not entered, all records will be displayed.

To export the results to a file, click the Export to Excel button.

e [fLTC DD DES is selected as health plan from the Health Plan drop down, the DDD Subcontractor
dropdown appears on the page, user can select Mercy Care DDD or United Health Care DDD from the
DDD Subcontractor dropdown and click the Search and click the Export to Excel button to export the search
results to the Excel document.
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Form Type Form 9534 v
; 4 Provider Peer Support Training
Deader il Provider Mame:; Address: Program
PRSS
o
PRSS LastName FiralHams) GSA | Selectal County
Date Credentialed an Date Employed Dale Employed
i Credentialed v A
(From} d (From) {Taj
(To):
ted 1 ] il I |
Submitte Subrmitted (To: Date Employment End DateEmployment End
(From). {Frem) {Ta)
BH Worker Contracied DoD
I 7 - w M
Calegory: Select All Haafih Plan; 110007 - LTC DD DES SubContractor ercy Care DDD hd
Search Results
Neo. Of Records 31
Export 1o Excel
d b, " FFS Date
= . oD PRSS Paer Date Date BH Work : .
T ProviderIDiProvider N L IGSA T PRSS Lasth Lo : o ation&O Ly
D rovidariiprovider Nam® address |County o subContracton it Firsth, pportAgencyCr ployed | -7 Category I .
160 &
“170 N
HOETH
3845  PE1129 AHIMADFAYTYAL ;WE Maricopa (Cantra IE;FECSDD :;f" i Mouseasdsdiews icky iCenpatica 102172024 |10/21/2024 BHT
PHOENIX o
lz
|5037
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Form Type
Provider ID:
CFEP LastiMame:

Date Credentialed
(Fram):

Submitied
(Fram)

Contracied
He:atth Plan:

Form 9644

110007 - LTCDD DES W

Provider b

lame

CFSP
Firgth ame

Date

Credentialed

(Tol

Submitted (To):

poo

SubContractor

Mercy Care DDD

Provider
Address

GBA Select All

Date Employed
{From)

Date
Employment
End {From)

Mo, Of Records 1

CFSP Suppon
Agency Name:

County.

Date Employed

Employment

(Ta)

Drate

End (To)

| Export o Exc:sl-i
S FFS Date
RecoardBProvider] DProviderMName ﬂmuiderlddress':::‘w Ycsa z:::utﬂi:::;omFi:tors:ss::lam :IF::'N ‘CFSD = Iro"::= Ha R e ;...;.Idl ontinuing EducationBOngoingLearning|
2776 722688 :!imo.-'ecn\aunzaz;:;:‘;ﬂ:;igi Marizepa HDHI‘\IE;E:;:}D ;;;"' G elavelandzuczicmastin  kestFSD 10/10/2024 [10/10/2024) Iy
Master Records
e Select Form 963 or 964 Master from the Form Type dropdown list.
e Enter any search criteria into the available fields and click the Search button to view the search results.
e *#* [fgearch criteria are not entered, all records will be displayed.
e To export the results to a file, click the Export to Excel button.
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OIFA> #Home MCreate..- QSecach..- ®I0C ROHR BMailist EOuOfSiate BEOFA SMyEwports ©FAQ @ TechnicalAssistance  GvLog Out

e | [

OIFA Search
Please Enter Search Crteria
L | Form 963€ Master vl
PRSS Training Program ) .

ol Interstate Reciprocity: Specialty:

Grad LastName Grad FirstName

Date Graduated Date Graduated

(From): (To):

Date Date

Submission Submission

(From): (To)

AHCCCS

Arizana Health Care Cost Containment System

v ASE

EMaitist  EOuOfState  BOFA  EMyExports  ©FAQ  © Technical Assistance  G+Log Out

63 Mester _ _

-
OIFA> fHome MCreate..- QSeach..- wioc K OHR

OIFA Search

Please Enter Search Criteria

Form Type Form 963C Master v

Search Results

No. Of Records 8

Export to Excel

[Record ID_[Training Program Name d LastName Date of Reciprocity] [Specialty Date Created |Created By
Delete Select [3039 PRSSTrgProgram [Nelson Melissa3 01/01/2023 [12/25/2023 urc_Ma1
Delete Select 3038 PRSSTrgProgram [Nelson Melissa2 01/01/2023 [12/25/2023 uIc Ma1
Delete Select 3035 [Test Agency Namel [TestinG78 [estfn 12/01/2023 [12/25/2023 uIc Ma1
Delete Select 3034 [Test Agency Named testfna [estfn 12/01/2023 [12/25/2023 uIc Ma1
Delete Select [3033 [Test Agency Name1 testfna ltestin 12/01/2023 [12/25/2023 urc_Mat

e 963 and 964 master records can be updated by clicking on the Select link for the record.
e Enter the necessary changes and click the Update button to save the record.
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OIFA> #Home [iCreate .- QSearch..~ #lIOC & OHR iﬂisl OfState  EOIFA  SMyExpots @FAQ @ Technical Assistance  (®Log Out

AMPM 963 PRSS Master Registry

PRSSTrgProgram
z

This record was successfully Updated.

RecordID  AgencyName Interstate_Reciprocity Specialty L Fi DateO

Delete 3038 PRSSTrgProgram 1R307 GI Nelson Melissa2 1/1/2023 12/27/2023 AHCCCS\LXVeerav

e 963 and 964 master records can be deleted by clicking on Delete link for the record.

® FRecord was successhlly Delstod.

AHCCCS

OIFA >  #Home WCreste . QL Seach .

-
I.Cﬁﬂlm [Eout.

[ . [\
OfStle  [@OFA EMyEpois  @FAD @ Techrical Assistance  CvLog Out

Fom o Fom 963C Mastsr v

Ko Of Records T
Export o Excel
- Frvioats Cratiams— Fredusi Firsiiams— Pata Of Gradeaton 5 — Fpuciaity Pk Crosied Eased oy
ftestind Testfn 1381203 A 3513023 iC_maz
resting Restin 12/01/2023 B2/25/2023  jic_May
Doe Jaehnz 12/25/2023 pa/esizozs  juic_mas
Doe ohn j12/25/2023 2352023 Ic_Mal

Tielson Heissa | T TELTE] | pefasizoes i man
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