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Note: Test data/information is displayed in the screenshots listed in this document

To review a exiting IAD Report/Case, Providers can navigate to https://gmportal.azahcces.gov/ to Sign In

New features and changes on the pages will be announced as the notifications that will appear next to the area in question,
and need to be dismissed by clicking on the notification. This is not an error; it is just there to draw user attention to the new
changes introduced in the new version.

Report Received Date:

@ ! This is a new field !!!
Enter the date when the report was received from the Provider.
- Click to dismiss I
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1. Verify Provider Account

Sign In to review a case with a Clinical Director account that has the "Clinical Director" role.


https://qmportal.azahcccs.gov/
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Thank you for visiting QM Portal. In order to use the site, you must have an active account. Please login or register a new account.
For questions, please contact our Customer Support Center at (602) 417-4451.

External User Log In AHCCCS User Log In

User Name clinicaldirectorprovider2 If you are an AHCCCS employee

AND you are currently logged onto the AHCCCS network

Password sssssssas

“ AND you are accessing this application from a browser on your workstation

Then click the button below to use this application with your network login
Forgot your Password? Click Here credentials

Create new account? Click Here
AHCCCS Sign In

Passwords are case-sensitive. After 3 failed attempts, within 15 minutes, your
account will be locked out, and you will either need to contact your Master
Account holder to unlock your account or use the Password Recovery feature.

© Your web browser must have JavaScript enabled in order to use the QM portal.

Before continuing after login to return an IAD Report/Case, verify the account has a "Clinical Director" role by:
1. Navigate to the "User Admin" link in the upper-left side navigation

Arizona Health Care Cost Containment System w X
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& Home

The QMS Portal is intended for the use of providers reporting IADs to Contractor/TRBHAS.
This system is administered by the AHCCCS Behavioral Health.

On the User Admin page, verify the "Clinical Director" role is checked in the User Authorization section
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User Authorization
Clinical Director

OHR
Preparer
ard Level Reviewer

The role of a Clinical Director is to review the existing case prepared by a person registered in the “Preparer” role.
The Clinical Director can review all the exiting information by navigating through the IAD Wizard. Since the
information had to be validated and signed by a Preparer in the previous step, the Clinical Director needs to add
comments and review criteria to the case/report and then sign the case.

2. Search for an Existing Case

To review an existing case, the Clinical Director can first search on cases that are in the Provider affiliations for the
account signed-in.

Provider Information associated with a case is populated via the affiliations based on the user account creating the
case/report.

For example, for this Clinical Director, clinicaldirectorprovider2, the affiliations are 2 WALGREENS locations.
This information is obtained from the “User Admin” link and in the section called “Click to view Provider
Affiliations for user”. Affiliations can be updated from a Master Account (note: in this case, the Clinical Director is
a sub-account and the save buttons to update affiliations are only provided with a Master Account).
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L Click to view Provider Affilations for user

COMM, A WALGREENS PHARMAC x "
STE 136 1830 E BROADWAY BLVD TUCSON AZ 85719
WALGREEN #04298 x
WALGREENS #04298 29200 6 MILE RD LIVONIA Ml
48152
WALGREEN ADVANCED #2651 x
2323 E. MAGNOLIA #103 PHOENIX AZ 85034
WALGREENS # 04506 x
2015 INDIAN SCHOOL RD SCOTTSDALE AZ 85251
WALGREENS # 00809 x
8911 N 7TH ST PHOENIX AZ 85020
WALGREENS # 00813 x
15442 N 99TH AVE SUN CITY AZ 85351
WALGREENS # 01076 x
333 E HUNT HWY QUEEN CREEK AZ 85143

L)
WALGREENS # 02056 x

Next, the Clinical Director can review existing cases by navigating to the Search link as in the illustration below.

AHCCCS

rizona Health Care Cost Containment System

SN

A Home

The QMS Portal is intended for the use of providers reporting IADs to Contractor/TRBHAs. This
system is administered by the AHCCCS Behavioral Health.

Search for a Case
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Once on the Search Page, a Clinical Director can search on existing cases by clicking on the “Search for Reports”
button. If the search needs to be filtered by Provider, then the lookup choice can be selected from the “Provider”
field. Note that the default option here is “Search All” and in this scenario, all cases affiliated with that Provider
would be listed in the Search Results.
Note the search criteria:
e Last Name — partial string search
First Name-— partial string search
Date of Birth— date field
Case Number — format: IAD-YYYY-123 (e.x. [AD-2018-123)
Member ID — AHCCCS 1d of the member
Provider — choice list of affiliated providers
Incident Date — date that the case/report incident occurred
Status Value — choice list of the case status

AHCCCS A 4, 6P

QM Portal= AHome 2 User Admin Qsearch K Create 1AD @FAQ  Blog Out

Incident Report Search
Please Enier Search Crileria
Last Name Enter Last Name First Name Enter First Name
Date of Birth DOE Case No. Case No.
Member ID rvber 1D Provider Search Al v
Incident Date ncident Date Status Value Please make a selection ~
Search for Reports

AHCCCS, 801 E. Jefferson St., Phoenix, AZ 85034, (502) 417-7000
®Copyright 2017 AHCCCS, All Rights Reserved

No criteria is required on the search. If the “Search for Reports” button is clicked, then all cases associated with the
Provider account will be listed in the search results.

S Case Mo.
Provider Search Al

WALGREEM #04293

WALGREEM ADVAMCED #2651
Status Value — -
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The number of records returned is listed in the header of the search results. A specific case can be opened by
clicking on the “Select” button listed on the right-side. If the PDF icon is clicked, the current report will be
generated in Adobe Acrobat PDF format to download and review.

Also note from the figure below that the cases status is: “Pending E-Signature (Clin Dir)”. Any case that needs to be
reviewed by a Clinical Director will have this status.

No. Of Records 262

Search Results | Export All Resulis

IAD-2019-10833 Ex B
Member: SMITH, JOE Incident Date: 11/05/2019

DOB: 05/15/1981 AHCCCS ID: ADD1234567 Facility: COMM, AWALGREENS PHARMAC

Gender: F Status: QM / RM Review

IAD-2019-10832 Ez B
Member: SMITHERS, SALLY Incident Date: 01/01/1900

DOB: 01/20/1996 AHCCCS ID: AD0T464633 Facility: COMM, AWALGREENS PHARMAC

Gender: F Status: QM / RM Review

IAD-2018-10831 [ select | B
Member: BOND, JAMES Incident Date: 01/01/1900

DOB: 1172511969 AHCCCS ID: AD023874636  Facility: COMM, AWALGREENS PHARMAC

Gender: F Status: Draft

3. Return to Preparer from Report Validation Page

Load a case that has the status: “Pending E-Signature (Clin Dir)” See screenshot above of the cases listed.
Once the report/case loads, navigate to the “Report Validation” page.

Click on the “Return to Preparer” button.
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M Portal- MHome  RlUser Admin  QSearch W Creats 1AD K OHR [Evaiist @FAQ 8 Technical Assistance  Celog Out

Incident Report
Mamibar information
Cazal: ALk 20 18- 294 Prowider: WALGREEM #04298 States: Pranding E-
Presidar Infammaton ‘ ’ Signatuen (Clin Dir)
Membar:  SMITH, JOE Comractoe TREBHA: MERCY CARE PLAN Rapodt: N
Deescription of the incdent Validation Residts  Inucicdent Typseda)
o Ll Marss o Clinkcad Divacior
Mamber Conditi
amber Condition o Firsd Mama " Location
Macdcal Serdces o D08  Liscation Description
- « AHOCCS D +F Incidant Description
s " Hoalth Plan " Mamnber Condiion Before incident
Prewhder Acons «" Eligibility Status o Marmber Condiion After Incidant
o Category o Madical Sorvices Recebnd
Nesfcations o Court Order Treamand] COT) o Fscarnmerded Actions
Ainct o Division of Developmental Disabiies{D0DO)
Attachments . g i
o o Comprehensive Dental and Medical Progran{CWMDE)
o Dlagnosis Codals)
Clinical Direciorn Ravies
Contractor TREHA R LAD Dister Fdcls
«F Diata of Last Clrical Visht
Repait Vabdation " [iate of BHUP
- +F Diade of Last PCP Visit
Repaort Signatures o Diate of Incidect
Elactrorically Sign Report o Timalncident
" Reported Date 1o Provider
Report Generation

Ratan bo Propasoer
—Previous m Mxl—

Verity the following actions:
1. Verification alert message is displayed

@ The Case Number: I1AD-2018-307 status has been updated as returned to Preparer. Clinical Director or Third-level Reviewer has returned report to Preparer.

2. Email notification was sent to Clinical Director of the Case

a. Check email Inbox for the email address associated with the Clinical Director account
3. Signatures were invalidated

a. Check the audit log by navigating to the Report Signatures Page
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There are no data records to display.
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Audit Date: 03252015
Audit Activity: User Viewed: ReportValidation

Audit Date: 03/25/2015
Audit Activity: User Viewed eSignature precheck page: pass

Audit Date: 03/25/2015
Audit Activity: User Viewed eSignature precheck page: pass

Audit Report

Type: Page View

User Mame: clinicaldirectorprovider2 ~

Type: Page View
User Mame: clinicaldirectorprovider2

Type: Page View
User Mame: clinicaldirectorprovider2

Audit Date: 03252015
Audit Activity: Clinical Director or ThirdJevel Reviewer has retumed report to Preparer

Type: Returned fo Prepaprer
User Mame: clinicaldirectorprovider2

Audit Date: 03/25/2015
Audit Activity: User Viewed: ReportSig

Audit Date: 03252015

Type: Page View
User Mame: clinicaldirectorprovider2

Tvpe: Page View

1. Verify the case status was updated to “Draft” in the IAD Header Section of the IAD Wizard IF a Provider
(Preparer or Clinical Director) reviews the search results (see screenshot above)
2. Verify the case status was updated to “Return to Provider” in the IAD Header Section of the [AD Wizard
IF a Health Plan / Contractor/TRBHA reviews the search results
a. Note: In order for the account to be searchable on the SAME case, the Health Plan of the case
must match the Health Plan/Contractor/TRBHA entity (see below)

Incident Report

' &

\ Case#: 1AD-2018-294 Provider: WALGREEN #04298 Status: Returned to Provider
Member:  JOE SMITH Contractor/TREHA: MERCY CARE PLAN Report: [

| SMITH, JOE
| . R -
|poB 011151982 Age at Incident 36 i e e et et i
[AHCCCSID A12345678
010306 - MERCY CARE PLAN »
Title 19 v

Yes - Mo v Yes v Serious Mental liness (SMI) v
’ Incident Report
\ Case#: |AD-2018-294 Provider: WALGREEMN #04293 | Status: Returned to Provider |

Member:  JOE SMITH ContractorfTRBHA: none assignad Report: @
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4. Verify Clinical Director Account

Sign In to return a case with a Third-level Reviewer account and verify that account has the "3™ Level Reviewer"
role.

User Authorization

Clinical Director
OHR

Preparer
I. 3rd Level Re'.ﬂewerl

A
€23 "ﬂ@*’

Thank you for visiting QM Portal. In order to use the site, you must have an active account. Please login or register a new account.
For questions, please contact our Customer Support Center at {602) 417-4451.

External User Log In AHCCCS User Log In

User Name | Hevelrevizwerprovider? If you are an AHCCCS employee

AMND you are currently logged onto the AHCCCS network

ssmmsssmn -

Password

AMD you are accessing this application from a browser on your workstation

Then click the button below to use this application with your netwark login credentials

Forgot your Password? Click Here

Passwords are case-sensitive. After 3 failed atfempis, within 15 minutes, your account will be locked out,
and you will either need to contact your Master Account holder to unlock your account or use the Password
Recovery feature.

O Your web browser must have JavaScript enabled in order to use the OM portal.

AHCCCS, 801 E. Jefferson St., Phoenix, AZ 85034, (602) 417-7000
SCopyright 2017 AHCCCS, All Rights Reserved

5. Search for an Existing Case

Once on the Search Page, a Third-level Reviewer can search on existing cases by clicking on the “Search for
Reports™ button. If the search needs to be filtered by Provider, then the lookup choice can be selected from the
“Provider” field. Note that the default option here is “Search All” and in this scenario, all cases affiliated with that
Provider would be listed in the Search Results.

Note the search criteria:

Last Name — partial string search
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First Name— partial string search

Date of Birth— date field

Case Number — format: IAD-YYYY-123 (e.x. IAD-2018-123)
Member ID — AHCCCS 1d of the member

Provider — choice list of affiliated providers

Incident Date — date that the case/report incident occurred
Status Value — choice list of the case status

No criteria is required on the search. If the “Search for Reports” button is clicked, then all cases associated with the
Provider account will be listed in the search results.

The number of records returned is listed in the header of the search results. A specific case can be opened by
clicking on the “Select” button listed on the right-side. If the PDF icon is clicked, the current report will be
generated in Adobe Acrobat PDF format to download and review.

Also note from the figure below that the cases status is: “QM / RM Review Any case that needs to be reviewed by a
Third-level Reviewer will have this status.

Search for Reports

No. Of Records 12

IAD-2019-10758 ExA B
Member: BOND, JAMES Incident Date: 09/24/2019
DOB: 05/15/1969 AHCCCS ID: A003646336  Facility: WALGREEN #04298
Gender: F Status: Pending E-Signature (Clin
Dir)
IAD-2019-10756 Ez B
Member: SMITHERS, SALLY Incident Date: 09/18/2019
DOB: 08/10/1996 AHCCCS ID: A001663363  Facility: WALGREENS #06026
Gender: F Status: Pending E-Signature (Clin
Dir)
IAD-2019-10755 Ex B
Member: SMITH, JOE Incident Date: 09/18/2019
DOB: 01/15/1982 AHCCCS ID: A12345678 Facility: WALGREENS ADVANCED #02861
Gender: M Status: QM / RM Review

When the case loads in the IAD Wizard:
e The “Member Information” Step is initially loaded
e The status is listed in the header: “QM / RM Review
e The menu navigation has switched from left-hand-side navigation, to navigation along the top.
e The information in wizard is “locked” and cannot be updated
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QM Portal> AHome 2 User Admin QSearch K Create IAD K OHR BElwaitist  @FAQ @ Technical Assistance CGrLog Out

e ’ Incident Report

Member Information

Case#: 1AD-2018-294 Provider: WALGREENS ADVANCED ISI}atus: QM / RM Review I
Provider Information \ #04298
Member:  JOE SMITH ContractorilTRBHA: MERCY CARE PLAN Report: @
Basic Incident Information Member Information Contractor/TRBHA
Description of the Incident SMITH, JOE Info! Members Healthpl highlighted with ‘light blue’ color inside this d
P DOB: 011151982 Age at Incident: 36 e
Member Conditi AHCCCS ID A12345678 . .
ember ondtion 010306 - MERCY CARE PLAN v
Medical Services
Wit
Witnesses Eligibility Status
Provider Acti
rovider Actions Title 19 .

Motifications

Attachments Category
i » Yes v No v Yes v Serious Mental lliness (SMI) v

Diagnoses

Info! Please enter at least 3 character Code OR Description and then use Search. The suggestion list will display to choose from & your selction will be saved.
Report Validation Code Description

Report Signatures

Electronically Sign Report Code Description Remove

Report Generation D57.811 OTHER SICKLE-CELL DISORDERS WITH ACUTE CHEST SYNDROME ®

—Previous m Next—

6. Return to Clinical Director from Report Validation Page

As a Third-level Reviewer, the user can navigate to the Report Validation Step and return the case/report to a
Clinical Director for further review.
Click on the “Report Validation” in the left-hand-side navigation menu.

Click on the “Return to Preparer” button.
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L sdmimstatee ’ Incident Report
Member Information
\ Case#: I1AD-2018-294 Provider: WALGREEN #04298 Status: QM / RM Review
Provider Information Member:  SMITH, JOE Contractor/TRBHA:  MERCY CARE PLAN Report:
& icia D
Basic Incident Information
Validation Resulis +" Incident Type(s)
Description of the Incident + Last Name + Clinical Director
Member Condition  First Name + Location
+ DOB + Location Description
Medical Services + AHCCCS ID + Incident Description
v + Health Plan «" Member Condition Before Incident
Witnesses + Eligibility Status " Member Condition After Incident
Provider Actions + Category + Medical Services Received
« Court Order Treament(COT) «" Recommended Actions
Notifications + Division of Developmental Disabilties(DDD) A\ Individuals/Organizations Motified of the Incident.
At « Comprehensive Dental and Medical Program({CMDP) At least one agency should be notified for a case
achments X .
« Diagnosis Code(s)

IAD Date Fields

« Date of Last Clinical Visit

+ Date of BHMP
Report Validation + Date of Last PCP Visit
n - « Date of Incident
eport Signatures + Timelncident Waiver requested - time unknown
Electronically Sign Report « Reported Date to Provider

Report Generation

Change Report Status

Unlock Case | |

—Previous m Next—

Verity the following actions:
4. Verification alert message is displayed

& The Case Number: IAD-2018-292 status has been updated as returned to Clinical Director. Clinical Director can further review the case.

5. Email notification was sent to Clinical Director of the Case

a. Check email Inbox for the email address associated with the Clinical Director account
6. Signatures were invalidated

a. Check the audit log by navigating to the Report Signatures Page
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Ok Pordal> fiHerme  LiberiAdmin OfSeacs  BCesieiill @FAD  Dilog s

Incident Report
Casol: LAD- 2018294 Prowidar: WALGREEM #04208 Statis: Ponding E-

\ ' Signature (Ciin Dir)
Membaer:  SMITH, JOE Contractos TREHA: MERCY CARE PLAN Report: 1)

Thers e i dats secondy bo deaplay

bl Acreity. Liner e FHoporty sldalion Lhost hiame  erenirenmseiprower
~
e Dt TOPL0E Trem Page View
Foxtl Fitrvaty ey Viewed efagnahan prochoch page Lheot hiame Serwrieeyieses proaate
Baxdd Chade: OVZSP0ND Trpa: Fage Whew
racl Denchor Flrves Fextl Fotroaty Linor Yiewed plaonshas prechock page  pata Lhont Hlame  Serericeysesess prowwders!
Commracion TREHA Fe-vicw Bl Dl DADS018 Type: Rehamed io Cincal Direclor
Bl Actrvaty Third-bevel Rareieswer has rotumed pepor i Cincal Deecior et Hame Terederapndprovaien?
Paxl Dinde. DRPST0HE Tre: Page Wew
sl Aoty Leer Wiswend RepintSag 1Hed Bl Betwp gyt [ a2
tax Ciate, GMZSTHE Trp. Page \Waw “
dexil Actrvilty Liser Virsed Provicerindc: Lipr Hame  Bervniervirss provwions

3. Verify the case status was updated to “Pending E-Signature (Clin Dir)” in the IAD Header Section of the
IAD Wizard IF a Provider (Preparer or Clinical Director) reviews the search results (see screenshot above)
4. Verify the case status was updated to “Return to Provider” in the IAD Header Section of the [AD Wizard
IF a Health Plan / Contractor/TRBHA reviews the search results
a. Note: In order for the account to be searchable on the SAME case, the Health Plan of the case
must match the Health Plan/Contractor/TRBHA entity (see below)
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IAD-2018-525
SMITH, JOE

&
N

Case#:
Member:

Member Information

Provider:

Contractorl TRBHA:

Return IAD Report as Provider - 14

WAL GREEN #04298 Status: Returned to Provider
MERCY CARE PLAN Report:

SMITH, JOE o - ) R
DOB: 011511982 Alge at Incident: 26 :Jr:jf:!;:;ns:esl;slel;lrz:r;p::lz::":ghl|gh|ed with “light blue’ color inside this dropdown
AHCCCS ID: A12345678 . .
010306 - MERCY CARE PLAN v
Eligibility Status
Title 21 v
No v Yes v Yes Serious Mental lliness (SMI) v
Diagnoses

Info! Please enter at least 3 characier Code OR Description and then use Search. The suggestion list will display to choose from & your selction will be saved.

Code Description
=]
Code Description Remove -
F22 DELUSIONAL DISORDERS x
& " Incident Report
\ Case#: |AD-2018-525 Provider: WALGREEN #04298 ISI:atus: Returned to Prn\riderl
Member: SMITH, JOE Contractor/ TRBHA: MERCY CARE PLAN Report: H
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